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Be it enacted by the Legislature of the State of Arizona:
Section 1. Title 46, Arizona Revised Statutes, is amended by adding
chapter 8, to read:
CHAPTER 8
FRAUD PREVENTION
ARTICLE 1. GENERAL PROVISIONS

46-901. Definitions

IN THIS CHAPTER, UNLESS THE CONTEXT OTHERWISE REQUIRES:

1. "DEPARTMENT" MEANS THE DEPARTMENT OF ECONOMIC SECURITY.

2. "IDENTITY INFORMATION"™ MEANS AN APPLICANT OR RECIPIENT'S FULL NAME,
ALIASES, DATE OF BIRTH, ADDRESS, SOCIAL SECURITY NUMBER AND OTHER RELATED
INFORMATION.

46-902. Enhanced eligibility verification system

A. THE DEPARTMENT SHALL ESTABLISH A COMPUTERIZED INCOME, ASSET AND
IDENTITY ELIGIBILITY VERIFICATION SYSTEM IN ORDER TO VERIFY ELIGIBILITY,
ELIMINATE THE DUPLICATION OF ASSISTANCE AND DETER WASTE, FRAUD AND ABUSE
WITHIN EACH RESPECTIVE ASSISTANCE PROGRAM ADMINISTERED BY THE DEPARTMENT.

B. THE DEPARTMENT SHALL CONTRACT WITH A THIRD-PARTY VENDOR FOR THE
PURPOSES OF DEVELOPING A SYSTEM TO VERIFY APPLICANT INCOME, ASSET AND
IDENTITY INFORMATION TO PREVENT FRAUD, MISREPRESENTATION AND INADEQUATE
DOCUMENTATION WHEN DETERMINING AN APPLICANT'S ELIGIBILITY FOR ASSISTANCE
BEFORE THE DISTRIBUTION OF BENEFITS, PERIODICALLY BETWEEN ELIGIBILITY
REDETERMINATIONS AND DURING ELIGIBILITY REDETERMINATIONS AND REVIEWS. THE
DEPARTMENT MAY ALSO CONTRACT WITH A VENDOR TO PROVIDE INFORMATION TO
FACILITATE RECIPIENT ELIGIBILITY REVIEWS CONDUCTED BY THE DEPARTMENT.

C. THE CONTRACT WITH A THIRD-PARTY VENDOR MUST:

1. REQUIRE THAT THE VENDOR, IN PARTNERSHIP WITH THE DEPARTMENT,
ESTABLISH ANNUALIZED SAVINGS REALIZED FROM THE IMPLEMENTATION OF THE
ELIGIBILITY VERIFICATION SYSTEM AND SAVINGS MUST EXCEED THE TOTAL YEARLY COST
TO THIS STATE FOR IMPLEMENTING THE VERIFICATION SYSTEM.

2. HAVE A PAYMENT STRUCTURE THAT IS BASED ON A PER APPLICANT RATE AND
MAY INCLUDE A PERFORMANCE BONUS FOR ACHIEVING ABOVE A PREDETERMINED RATE OF
SUCCESS OF IDENTIFYING WASTE, FRAUD AND ABUSE.

D. TO AVOID ANY CONFLICT OF INTEREST, WHEN THE DEPARTMENT ENTERS INTO
A CONTRACT WITH A THIRD-PARTY VENDOR, THAT PRIMARY VENDOR MAY NOT CURRENTLY
AND IS NOT ALLOWED TO BID ON OR BE AWARDED A STATE CONTRACT TO RUN ENROLLMENT
SERVICES.

E. THIS SECTION DOES NOT PRECLUDE THE DEPARTMENT FROM CONTINUING TO
CONDUCT ADDITIONAL ELIGIBILITY VERIFICATION PROCESSES THAT ARE CURRENTLY IN
PRACTICE.

46-903. Verification of identity and asset information

A. NOTWITHSTANDING ANY OTHER PROVISION OF THIS TITLE, ALL APPLICATIONS
FOR BENEFITS SHALL BE PROCESSED WITHIN THE MINIMUM PERIOD OF TIME REQUIRED BY
FEDERAL LAW. BEFORE AWARDING ASSISTANCE, AND ON A QUARTERLY BASIS
THEREAFTER, THE DEPARTMENT SHALL VERIFY IDENTITY INFORMATION OF EACH




O NOYOL B~ WN

HB 2559

RESPECTIVE APPLICANT AND RECIPIENT OF ASSISTANCE FROM THE DEPARTMENT AGAINST
ALL OF THE FOLLOWING:

1. EARNED AND UNEARNED INCOME INFORMATION MAINTAINED BY THE INTERNAL
REVENUE SERVICE.

2. EMPLOYER WEEKLY, MONTHLY OR QUARTERLY REPORTS OF INCOME AND
UNEMPLOYMENT TINSURANCE PAYMENT INFORMATION MAINTAINED BY THE INDUSTRIAL
COMMISSION OF ARIZONA.

3. EARNED INCOME INFORMATION MAINTAINED BY THE UNITED STATES SOCIAL
SECURITY ADMINISTRATION.

4. IMMIGRATION STATUS INFORMATION MAINTAINED BY UNITED STATES
CITIZENSHIP AND IMMIGRATION SERVICES.

5. DEATH REGISTER INFORMATION MAINTAINED BY THE UNITED STATES SOCIAL
SECURITY ADMINISTRATION.

6. PRISONER INFORMATION MAINTAINED BY THE UNITED STATES SOCIAL
SECURITY ADMINISTRATION.

7. PUBLIC HOUSING AND SECTION 8 HOUSING ASSISTANCE PAYMENT INFORMATION
MAINTAINED BY THE UNITED STATES DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT.

8. NATIONAL FLEEING FELON INFORMATION MAINTAINED BY THE FEDERAL BUREAU
OF INVESTIGATION.

9. WAGE REPORTING AND SIMILAR INFORMATION MAINTAINED BY STATES
CONTIGUOUS TO THIS STATE.

10. BENEFICIARY RECORDS AND EARNINGS INFORMATION MAINTAINED BY THE
UNITED STATES SOCIAL SECURITY ADMINISTRATION IN ITS BENEFICIARY AND EARNINGS
DATA EXCHANGE DATABASE.

11. EARNINGS AND PENSION INFORMATION MAINTAINED BY THE UNITED STATES
SOCIAL SECURITY ADMINISTRATION IN ITS BENEFICIARY EARNINGS EXCHANGE RECORD
SYSTEM DATABASE.

12. EMPLOYMENT INFORMATION MAINTAINED BY THIS STATE.

13. EMPLOYMENT INFORMATION MAINTAINED BY THE UNITED STATES DEPARTMENT
OF HEALTH AND HUMAN SERVICES IN ITS NATIONAL DIRECTORY OF NEW HIRES DATABASE.

14. SUPPLEMENTAL SECURITY INCOME INFORMATION MAINTAINED BY THE UNITED
STATES SOCIAL SECURITY ADMINISTRATION IN ITS STATE DATA EXCHANGE DATABASE.

15. VETERANS' BENEFITS INFORMATION MAINTAINED BY THE UNITED STATES
DEPARTMENT OF HEALTH AND HUMAN SERVICES, IN COORDINATION WITH THE ARIZONA
DEPARTMENT OF HEALTH SERVICES AND THE ARIZONA DEPARTMENT OF VETERANS'
SERVICES, IN THE FEDERAL PUBLIC ASSISTANCE REPORTING INFORMATION SYSTEM
DATABASE.

16. CHILD CARE SERVICES INFORMATION MAINTAINED BY THE DEPARTMENT.

17. UTILITY PAYMENTS INFORMATION MAINTAINED BY THIS STATE UNDER ANY LOW
INCOME HOME ENERGY ASSISTANCE PROGRAM.

18. EMERGENCY UTILITY PAYMENT INFORMATION MAINTAINED BY THIS STATE OR
LOCAL GOVERNMENTS.

19. A DATABASE OF ALL PERSONS WHO CURRENTLY HOLD A LICENSE, PERMIT OR
CERTIFICATE FROM ANY STATE AGENCY, THE COST OF WHICH EXCEEDS FIVE HUNDRED
DOLLARS.
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20. INCOME AND EMPLOYMENT INFORMATION MAINTAINED BY THE DEPARTMENT OF
ECONOMIC SECURITY AND THE UNITED STATES DEPARTMENT OF HEALTH AND HUMAN
SERVICES' OFFICE OF CHILD SUPPORT ENFORCEMENT.

21. EARNINGS AND PENSION INFORMATION MAINTAINED BY THE ARIZONA STATE
RETIREMENT SYSTEM AND THE PUBLIC SAFETY PERSONNEL RETIREMENT SYSTEM.

22. ANY EXISTING REAL-TIME DATABASE OF PERSONS CURRENTLY RECEIVING
BENEFITS IN OTHER STATES, SUCH AS THE NATIONAL ACCURACY CLEARINGHOUSE.

23. A DATABASE THAT IS SUBSTANTIALLY SIMILAR TO THE DATABASE
ESTABLISHED PURSUANT TO SECTION 46-902.

B. BEFORE AWARDING ASSISTANCE, AND ON A QUARTERLY BASIS, THE
DEPARTMENT SHALL MATCH IDENTITY INFORMATION OF EACH RESPECTIVE APPLICANT AND
RECIPIENT OF ASSISTANCE FROM THE DEPARTMENT AGAINST, AT A MINIMUM, THE
FOLLOWING PUBLIC RECORDS:

1. A NATIONWIDE PUBLIC RECORDS DATA SOURCE OF PHYSICAL ASSET
OWNERSHIP, INCLUDING REAL PROPERTY, AUTOMOBILES, WATERCRAFT, AIRCRAFT AND
LUXURY VEHICLES OR ANY OTHER VEHICLE OWNED BY THE APPLICANT AND RECIPIENT OF
ASSISTANCE.

2. A NATIONWIDE PUBLIC RECORDS DATA SOURCE OF INCARCERATED
INDIVIDUALS.

3. A NATIONWIDE BEST-ADDRESS AND DRIVER LICENSE DATA SOURCE TO VERIFY
THAT THE INDIVIDUALS ARE RESIDENTS OF THIS STATE.

4. A COMPREHENSIVE PUBLIC RECORDS DATABASE THAT IDENTIFIES POTENTIAL
IDENTITY FRAUD OR IDENTITY THEFT AND THAT CAN CLOSELY ASSOCIATE NAME, SOCIAL
SECURITY NUMBER, DATE OF BIRTH, TELEPHONE AND ADDRESS INFORMATION.

5. NATIONAL AND LOCAL FINANCIAL INSTITUTIONS, IN ORDER TO LOCATE
UNDISCLOSED DEPOSITORY ACCOUNTS OR VERIFY ACCOUNT BALANCES OF DISCLOSED
ACCOUNTS.

6. OUTSTANDING DEFAULT OR ARREST WARRANT INFORMATION MAINTAINED BY THE
CRIMINAL HISTORY SYSTEMS BOARD, THE CRIMINAL JUSTICE INFORMATION SYSTEM AND
THE WARRANT MANAGEMENT SYSTEM.

7. A DATABASE THAT IS SUBSTANTIALLY SIMILAR TO THE DATABASE
ESTABLISHED PURSUANT TO SECTION 46-902.

46-904. Enhanced identity authentication process

BEFORE AWARDING ASSISTANCE, APPLICANTS FOR BENEFITS SHALL COMPLETE A
COMPUTERIZED IDENTITY AUTHENTICATION PROCESS THAT CONFIRMS THE APPLICANT OWNS
THE IDENTITY PRESENTED IN THE APPLICATION. THE DEPARTMENT SHALL REVIEW THE
RESPECTIVE APPLICANT'S OR RECIPIENT'S IDENTITY OWNERSHIP USING THE FOLLOWING
PROCEDURES:

1. PROVIDE A KNOWLEDGE-BASED QUIZ CONSISTING OF FINANCIAL OR PERSONAL
QUESTIONS. THE QUIZ SHALL ATTEMPT TO ACCOMMODATE NON-BANKED OR UNDER-BANKED
APPLICANTS WHO DO NOT HAVE AN ESTABLISHED CREDIT HISTORY.

2. REQUIRE THAT THE QUIZ FOR APPLICATIONS BE AVAILABLE FOR SUBMISSION
THROUGH ALL CHANNELS, INCLUDING ONLINE, IN PERSON AND BY TELEPHONE.




O NOYOL B~ WN

HB 2559

46-905. Identity information discrepancies; department action

A. IF A DISCREPANCY RESULTS FROM AN APPLICANT'S OR RECIPIENT'S
IDENTITY INFORMATION AND ONE OR MORE OF THE DATABASES OR INFORMATION TOOLS
LISTED UNDER THIS ARTICLE, THE DEPARTMENT SHALL REVIEW THE RESPECTIVE
APPLICANT'S OR RECIPIENT'S CASE USING THE FOLLOWING PROCEDURES:

1. IF THE INFORMATION DISCOVERED DOES NOT RESULT IN THE DEPARTMENT
FINDING A DISCREPANCY OR CHANGE IN AN APPLICANT'S OR RECIPIENT'S
CIRCUMSTANCES THAT MAY AFFECT ELIGIBILITY, THE DEPARTMENT SHALL TAKE NO
FURTHER ACTION.

2. IF THE INFORMATION DISCOVERED RESULTS IN THE DEPARTMENT FINDING A
DISCREPANCY OR CHANGE IN AN APPLICANT'S OR RECIPIENT'S CIRCUMSTANCES THAT MAY
AFFECT ELIGIBILITY, THE DEPARTMENT SHALL PROMPTLY REDETERMINE ELIGIBILITY
AFTER RECEIVING THE INFORMATION.

3. IF THE INFORMATION DISCOVERED RESULTS IN THE DEPARTMENT FINDING A
DISCREPANCY OR CHANGE IN AN APPLICANT'S OR RECIPIENT'S CIRCUMSTANCES THAT MAY
AFFECT ELIGIBILITY, THE APPLICANT OR RECIPIENT SHALL BE GIVEN AN OPPORTUNITY
TO EXPLAIN THE DISCREPANCY. SELF-DECLARATIONS BY APPLICANTS OR RECIPIENTS
MAY NOT BE ACCEPTED AS VERIFICATION OF CATEGORICAL AND FINANCIAL ELIGIBILITY
DURING ELIGIBILITY EVALUATIONS, REVIEWS AND REDETERMINATIONS.

B. THE DEPARTMENT SHALL PROVIDE WRITTEN NOTICE TO THE APPLICANT OR
RECIPIENT, WHICH SHALL DESCRIBE IN SUFFICIENT DETAIL THE CIRCUMSTANCES OF THE
DISCREPANCY OR CHANGE, THE MANNER IN WHICH THE APPLICANT OR RECIPIENT MAY
RESPOND AND THE CONSEQUENCES OF FAILING TO TAKE ACTION. THE APPLICANT OR
RECIPIENT MUST RESPOND WITHIN TEN BUSINESS DAYS OR THE MINIMUM REQUIRED BY
STATE OR FEDERAL LAW IN AN ATTEMPT TO RESOLVE THE DISCREPANCY OR CHANGE. THE
RECIPIENT'S OR APPLICANT'S EXPLANATION MUST BE IN WRITING. AFTER RECEIVING
THE EXPLANATION, THE DEPARTMENT MAY REQUEST ADDITIONAL DOCUMENTATION IF IT
DETERMINES THAT THERE IS RISK OF FRAUD, MISREPRESENTATION OR INADEQUATE
DOCUMENTATION.

C. IF THE APPLICANT OR RECIPIENT DOES NOT RESPOND TO THE NOTICE, THE
DEPARTMENT SHALL DENY OR DISCONTINUE ASSISTANCE FOR FAILURE TO COOPERATE, IN
WHICH CASE THE DEPARTMENT SHALL PROVIDE NOTICE OF INTENT TO DENY OR
DISCONTINUE ASSISTANCE. ELIGIBILITY FOR ASSISTANCE MAY NOT BE ESTABLISHED OR
REESTABLISHED UNTIL THE DISCREPANCY OR CHANGE HAS BEEN RESOLVED.

D. IF AN APPLICANT OR RECIPIENT DISAGREES WITH THE FINDINGS OF THE
MATCH BETWEEN THE APPLICANT'S OR RECIPIENT'S IDENTITY INFORMATION AND ONE OR
MORE DATABASES OR INFORMATION TOOLS LISTED UNDER THIS ARTICLE, THE DEPARTMENT
SHALL REINVESTIGATE THE MATTER. IF THE DEPARTMENT FINDS THAT THERE HAS BEEN
AN ERROR, THE DEPARTMENT SHALL TAKE IMMEDIATE ACTION TO CORRECT IT AND NO
FURTHER ACTION SHALL BE TAKEN. IF, AFTER AN INVESTIGATION, THE DEPARTMENT
DETERMINES THAT THERE IS NO ERROR, THE DEPARTMENT SHALL DETERMINE THE EFFECT
ON THE APPLICANT'S OR RECIPIENT'S CASE AND TAKE APPROPRIATE ACTION. THE
DEPARTMENT SHALL GIVE WRITTEN NOTICE OF ITS ACTION TO THE APPLICANT OR
RECIPIENT.
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E. IF THE APPLICANT OR RECIPIENT AGREES WITH THE FINDINGS OF THE MATCH
BETWEEN THE APPLICANT'S OR RECIPIENT'S IDENTITY INFORMATION AND ONE OR MORE
DATABASES OR INFORMATION TOOLS LISTED UNDER THIS ARTICLE, THE DEPARTMENT
SHALL DETERMINE THE EFFECT ON THE APPLICANT'S OR RECIPIENT'S CASE AND TAKE
APPROPRIATE ACTION. THE DEPARTMENT SHALL GIVE WRITTEN NOTICE OF ITS ACTION
TO THE APPLICANT OR RECIPIENT. THE DEPARTMENT MAY NOT DISCONTINUE ASSISTANCE
ON FINDING A DISCREPANCY OR CHANGE IN CIRCUMSTANCES BETWEEN AN APPLICANT'S OR
RECIPIENT'S IDENTITY INFORMATION AND ONE OR MORE DATABASES OR INFORMATION
TOOLS LISTED UNDER THIS ARTICLE UNTIL THE APPLICANT OR RECIPIENT HAS BEEN
GIVEN NOTICE OF THE DISCREPANCY AND THE OPPORTUNITY TO RESPOND AS REQUIRED BY
THIS SECTION.

F. THE DEPARTMENT SHALL ADOPT RULES NECESSARY TO IMPLEMENT THIS
ARTICLE.

46-906. Referrals for fraud, misrepresentation or inadequate

documentation

A. AFTER REVIEWING CHANGES OR DISCREPANCIES THAT MAY AFFECT PROGRAM
ELIGIBILITY, THE DEPARTMENT SHALL:

1. REFER SUSPECTED CASES OF FRAUD TO THE ATTORNEY GENERAL FOR
INVESTIGATION AND POSSIBLE CRIMINAL PROSECUTION, RECOVERY OF IMPROPER
PAYMENTS AND COLLECTION OF CIVIL PENALTIES.

2. REFER SUSPECTED CASES OF IDENTITY FRAUD TO THE ATTORNEY GENERAL FOR
CRIMINAL PROSECUTION.

3. REFER SUSPECTED CASES OF FRAUD, MISREPRESENTATION OR INADEQUATE
DOCUMENTATION TO APPROPRIATE AGENCIES, DIVISIONS OR DEPARTMENTS FOR REVIEW OF
ELIGIBILITY DISCREPANCIES IN OTHER STATE PUBLIC PROGRAMS, INCLUDING CASES IN
WHICH AN INDIVIDUAL IS DETERMINED TO BE NO LONGER ELIGIBLE FOR THE ORIGINAL
PROGRAM.

B. IN CASES OF FRAUD SUBSTANTIATED BY THE DEPARTMENT, ON CONVICTION
THIS STATE SHALL REVIEW ALL LEGAL OPTIONS TO REMOVE RECIPIENTS FROM OTHER
PUBLIC PROGRAMS AND TO GARNISH WAGES OR STATE INCOME TAX REFUNDS UNTIL THIS
STATE RECOVERS AN AMOUNT EQUAL TO THE AMOUNT OF BENEFITS FRAUDULENTLY
RECEIVED.

46-907. Report

ON OR BEFORE JULY 1, 2017 AND EACH YEAR THEREAFTER, THE DEPARTMENT
SHALL PROVIDE A WRITTEN REPORT TO THE PRESIDENT OF THE SENATE, THE SPEAKER OF
THE HOUSE OF REPRESENTATIVES AND THE GOVERNOR AND SHALL PROVIDE A COPY TO THE
SECRETARY OF STATE DETAILING THE EFFECTIVENESS AND GENERAL FINDINGS OF THE
ELIGIBILITY VERIFICATION SYSTEM, INCLUDING THE NUMBER OF CASES REVIEWED, THE
NUMBER OF CASE CLOSURES, THE NUMBER OF REFERRALS FOR CRIMINAL PROSECUTION,
RECOVERY OF IMPROPER PAYMENT AND COLLECTION OF CIVIL PENALTIES AND THE
OUTCOMES OF ANY CASES REFERRED TO THE ATTORNEY GENERAL AND THE SAVINGS THAT
HAVE RESULTED FROM THE SYSTEM.

Sec. 2. Effective date

This act is effective from and after December 31, 2017.
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